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June 10, 2009

To: 
Whom it may concern

Re: 
Naida Grunden


Professional speaker and educator

As you consider and seek speakers for your next educational event, I would like to recommend Naida Grunden to you.  She spoke recently at an event in which I was involved and attended.  All of us who were fortunate enough to be in the audience were very impressed with both her content and her delivery. Naida was speaking on lean management techniques and was able to make the topic relevant to her slightly disparate audience and to draw on concepts to which we were able to relate.  We were not professionals in lean management or process improvement, but all in some way shared involvement with these methods in our work.  

Naida was articulate and animated in her delivery, well organized and clear in her content, and used examples that drove her key learning points home to each of us. She kept us engaged and interested throughout her presentation.   As one who spent many years developing conference programs for major healthcare associations, I find it particularly delightful when I hear someone speak who can deliver what every educator wants to accomplish – an audience who walks away from a session with excitement and  the learning that was their objective in attending.

I have also had the opportunity to interact professionally with Naida in a number of other instances since the session in which I heard her speak, and can recommend her, not only on her speaking skills, but also on her professionalism, her interactive skills, and her insight.  You will not be disappointed in working with her. 

Please feel free to contact me should you have any questions that I might answer.

Sincerely,

Margaret Schulte, DBA, FACHE, CPHIMS
Associate Professor

Graduate Program in Health Administration

Grand Valley State University

242C DeVos

401 W. Fulton St.

Grand Rapids, MI  49504

Phone: 773-580-7308
